Communication Role-Play Script
Introduction: Telephone conversation role-play between a ‘Education Bureau leader’ (National Volunteer) and a teacher (participant volunteer).

Education Bureau leader: ‘Hello’

Teacher: ‘Hello’

Education Bureau leader: ‘I need you to write a report for me’

Teacher: ‘What is the report about?’

Education Bureau leader: ‘Student progress in English for last semester. I have a meeting now, bye’ (call is ended)
Potential T questions to participant volunteer:

What are your thoughts?

Are you happy with the information you received?

Can you complete the task effectively?

